





This report has trends for FinTech lending by analysing the personal loan data of 67 FinTech NBFCs from Apr 18 to Mar 25.

Based on our market understanding, the report groups the FinTech NBFCs as NBFCs primarily offering digital personal loans through
their own/in-house digital lending apps (DLAs).

This FinTech NBFC set does not include NBFCs offering digital loans (along with non-digital loans) directly through their apps and
indirectly in partnerships with FinTech NBFCs and LSPs. In addition to NBFCs, banks provide digital loans. We estimate that such
NBFCs and banks will have a significant digital lending business. However, there is no way to distinguish loans as digital in the
credit bureau data to carve out their digital lending separately. In that sense, the report is short on presenting the totality and
plurality of digital lending, as the overall size of digital credit is much larger.

Observing these FinTech NBFCs' personal loans over the years gives us a measure of progress in scale, outreach, and customer
segments. We also map the distinct and less distinct streaks of FinTech loans by placing them in the broader context of the personal
loan market.

We sourced data for this report from Crif High Mark, a credit bureau.

A slight change in the numbers for the past years/quarters in this report vis-a-vis the previous versions is due to reconciliation for late
submissions/changes in the database as per the latest reporting period.



https://www.crifhighmark.com/
https://faceofindia.org/resource-center/

Digital personal loans by FinTech NBFCs, though worth 12% of the personal loan market by sanction value, continue to expand their
outreach by seizing opportunities of vast underserved markets and customer preference for digital credit. FinTech loans drive the
loan volumes, accounting for 74% of sanction volumes in FY 24-25, significantly contributing to digital financial inclusion, a national

priority for an inclusive economy.

It is worth noting that customers take personal loans for multiple reasons to tap opportunities and deal with the unexpected. Access
to convenient digital credit is an essential component of a financial toolkit for managing finances and building resilience.

Initial spikes in growth for FinTech loans rode on a lower base and post-pandemic recovery. In the last few quarters, growth has been
normalising, and in FY 24-25, sanction value grew by 11%.

During FY 24-25, over two-thirds of sanction value went to young (< 35 years of age), 84% to males, and more than a third to
customers from Tier lll cities and beyond.

FinTech loans are climbing up in ticket sizes, bureau vintage and risk chain, with nearly half of the sanction value coming from
customers with ticket sizes > Rs 50k and bureau vintage of 5 years+ and mid-low credit risk.

The loan amount outstanding as of Mar 2025 has a marginal increase of 0.7% from Mar 2024.

Overall, the average ticket size is slightly under Rs 10,000, but there is much diversity. Ticket size is higher for borrowing in metro/
urban areas and increases with age and longer vintage, as expected.


https://www.indiabudget.gov.in/economicsurvey/doc/eschapter/echap02.pdf
https://www.indiabudget.gov.in/economicsurvey/doc/eschapter/echap02.pdf
https://faceofindia.org/wp-content/uploads/2023/12/FACETS_Issue-2_Jul-2022-1.pdf

FinTech NBFCs: Report groups the FinTech NBFCs as those who primarily do digital loans through digital
lending apps (DLAs) as per our market understanding.

Other NBFCs: NBFCs other than those grouped as FinTech NBFCs.
Banks: All types of banks.

Credit scores: Very High Risk= 300-399, High Risk= 400-577, Medium Risk= 578-644, Low Risk: 645-693,
Very Low Risk= 694-900

Sanction value: Total amount of loans sanctioned during a specified period
Sanction volume: Total number of loans sanctioned during a specified period

Percentages in the stack charts may not always add up to 100% due to rounding off.
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FY 20-21 was the worst of the pandemic, leading to a sharp decline in sanctions.
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top 10 states, sanction value
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FAC=

Fintech Association for Consumer Empowerment (FACE) is the RBI-recognised Self-Regulatory Organisation in the
FinTech sector (SRO-FT). Currently comprised of 240+ members, FinTech companies of all kinds come together at FACE
to build an industry that enables customer-centric financial services that are safe, suitable, and transparent, delivering
positive impacts on society and the economy.

Previous reports may be accessed here. For clarification/suggestions on the report and membership inquiry, please
reach us at teamface@faceofindia.org

Subscribe to FACE monthly digest for the latest on FinTech ecosystem and more.



https://faceofindia.org/index.html
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=58586
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=58586
https://faceofindia.org/resource-center/
mailto:teamface@faceofindia.org
https://www.linkedin.com/newsletters/7206180978417963008/?displayConfirmation=true
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